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SUMMARY:

UI/UX and Product Designer with 7 + years of total experience, including 3 years in UI/UX and product design and 4 years in front-end development. Strong background in translating complex requirements into intuitive user flows, wireframes, and high-fidelity prototypes. I am skilled in responsive UI design, usability, accessibility, and design systems using Figma. Brings a developer mindset to design, enabling smooth collaboration and clean, development-ready handoffs. Passionate about solving real-world problems through research-driven and scalable design solutions.

PROFESSIONAL EXPERIENCE:

Quantum Fiber – Lumen			                                                                            Dec 2022 – Until Now	
Role: UI/UX Designer

· Played a key role in designing and improving the DSL → Fiber self-serve upgrade journey across availability check, plan selection, installation clarity, and checkout sequencing.
· Reduced upgrade drop-offs at critical decision points by clarifying eligibility, setting installation expectations early, and sequencing information to build confidence before checkout.
· Shifted a technical upgrade flow into a guided, confidence-driven experience, contributing to increased self-service Fiber upgrade completion.
· Helped lower upgrade-related support dependency by proactively addressing common customer questions (availability, installation timing, next steps) directly within the flow.
· Improved plan selection and decision-making by simplifying speed comparisons, pricing clarity, and “Most Popular / Price for Life” messaging across key purchase screens.
· Refined core interactive components (speed tiles, CTAs, form inputs, validation, and error states) to reduce hesitation, re-reads, and decision friction across desktop and mobile.
· Designed and optimized responsive UI screens while maintaining accessibility standards and consistent visual hierarchy.
· Delivered scalable UX improvements within legacy system constraints, enabling greater self-serve adoption without backend changes or additional operational cost.
· Acted as the primary UX contributor for journey mapping and confidence modeling, identifying where uncertainty disrupted decision-making in the upgrade flow.
· Collaborated closely with Product Managers and Engineers to translate UX decisions into clear specifications, align on edge cases, and ensure accurate implementation.
Tools: Figma

AI Relocation App – July 2025 – Present
Role: Product Designer

· Design and build an anchor-based relocation mobile application to help professionals and graduates coordinate housing, commute, grocery access, and safety around a fixed client or office location.
· Conducted primary UX research (interviews, surveys, affinity mapping, personas, empathy maps, and journey maps) to identify coordination gaps and trust barriers across fragmented relocation tools.
· Translated research insights into structured information architecture and decision-support flow prioritizing clarity, predictability, and user confidence.
· Created wireframes, interaction flows, and feature explorations in Figma, Adobe XD, and Photoshop to test usability and decision sequencing before high-fidelity design.
· Applied service design methodologies, including journey mapping and stakeholder workshops, to design end-to-end relocation experiences across multiple touchpoints.
· Integrated AI-driven trust architecture, including document validation, identity verification, photo/video authenticity checks, and safety scoring to reduce fraud risk and improve platform credibility.
· Incorporated location intelligence tools (commute estimation, nearby services, essential access) to support context-based housing decisions.
· Developed service blueprints and future-state experience maps to visualize system interactions and identify opportunity areas for reducing user anxiety.
· Facilitated structured design thinking workshops with peers and mentors to validate assumptions, refine user flows, and extract actionable insights.
· Aligned business goals, technical feasibility, and customer feedback into a phased MVP roadmap, prioritizing trust-critical features before expansion features.
· Documented and presented research findings through reports and pitch decks, positioning the product as a coordination-driven decision system rather than a listing platform.
Tools: Figma

NextGen Solutions Inc/Texas Health Resources, Texas                                                                        Apr 2021 -Dec2022
Role: Web Developer
Responsibilities

· Built the user interface using jQuery and JavaScript to handle form actions, input validation, and page interactions.
· Used jQuery AJAX calls to get available vaccine slots, center details, and booking information from backend APIs.
· Updated the page dynamically using DOM manipulation (show/hide sections, display slots, update messages).
· Implemented basic responsive design using HTML5, CSS3, and simple media queries (no heavy frameworks).
· Added client-side validations using jQuery (email, phone, required fields).
· Used JSON data from APIs to populate dropdowns, time slots, and appointment details.
· Handled loading indicators, error messages, and success confirmations using jQuery events.
· Worked closely with backend and QA teams to test API responses and fix UI issues.

Caliber IT Solutions Inc/Cleveland Clinic Ohio                                                                                          Mar 2020-Dec 2020
Role: Ui Developer
Responsibilities

· Developed patient dashboard interfaces using JavaScript and jQuery.
· Implemented search, tab navigation, expandable sections, and inline validations.
· Integrated API data into tables and cards using JSON and DOM manipulation.
· Built responsive layouts compatible with mobile and tablet devices.
· Performed UI testing and resolved browser-specific issues.

Collaborate Solutions Inc                                                                                                                                        Jan 2019-Dec 2020
Role: UX Developer
Responsibilities

· Developed responsive web pages using HTML, CSS, JavaScript, and jQuery to ensure compatibility across desktop, tablet, and mobile devices.
· Implemented interactive UI components such as dynamic forms, modals, and navigation menus using JavaScript and jQuery to enhance user experience.
· Optimized website performance and loading speed by writing clean HTML/CSS code and minimizing JavaScript and jQuery scripts.
· Integrated front-end functionality with backend APIs using JavaScript and AJAX to create seamless user interactions.
· Maintained and improved existing web applications, fixing UI bugs and enhancing functionality using HTML, CSS, JavaScript, and jQuery.


PATENTS & INTELLECTUAL PROPERTY
· AI-Driven Smart Relocation Platform Using Location Intelligence – USPTO Patent Application filed, 2025. Covers methods for verifying property listings with AI, integrating commute distance calculations, and enhancing relocation decision-making through service design methodologies.
· Additional patent filings in progress related to tenant verification systems and AI-powered safety scoring for accommodation.


Awards/Achievements:
Awarded a medal in JAVA programming competition “TEST YOUR CQ” organized by competitive examination committee of department cs/it, Avanti University, Hyderabad.
Received scholarships to maintain consistency GPA over 4 years in under graduation.
Participated in many social cause events and acted as a team leader in all events.
Skills:

UX & UI Skills:
UX Design, UI Design, Information Architecture, Wireframing, Prototyping, User Research, Journey Mapping, Personas, Usability Testing, Interaction Design
Tools:
Figma, Adobe XD, Photoshop, Fig Jam
Front-End:
HTML5, CSS3, JavaScript, jQuery, Responsive Web Design, JSON, DOM Manipulation
Collaboration & Process:
Agile/Scrum, Requirements Analysis, Developer Handoff, Documentation, Cross-functional Communication

EDUCATION:

University of Michigan, Michigan (GPA 3.14/4.0)                                                                                     Aug ’14 - Apr ‘16

Master’s in computer science and information systems (CSIS)
Relevant Courses: Advanced Software Engineering, Algorithms & Complexity analysis, Data Warehousing & Business intelligence, Information systems, Information storage & Retrieval, the semantic web, Enterprise computer systems and Integration, Computer system architecture.


Avanthi Institute of engineering and Technology (Affiliated to JNTU) (GPA-68%/100) Sep ‘09 – May ‘13

Bachelor of Technology, Computer Science Engineering (CSE)
Relevant Courses: Software Engineering, Computer organization, programming with Java, operating systems, Web Technologies, Mobile Computing, Linux programming, Computer Networks, Artificial Intelligence, Network Security, Computer Aided design, Database management systems, software testing methodologies.
